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Notify claim to claims@at-bay.com. 

If you’re experiencing a ransomware attack or other system interruption that requires 
immediate attention, call the At-Bay breach coach: 650-850-5408.

At-Bay Claims will reach out to determine which, if any, partners are needed.

At-Bay Claims (and the breach coach) assembles a response team and initiates response to 
the incident.

At-Bay Claims provides an aligned incident response team to handle all aspects of the 
incident from the beginning to the end of the claim.
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